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MOJOKEHHE

0 MopsiiKe PACCMOTPEHAH ofpalleHuii rpaxIaH
B TAY3 CO «Tamukas CII
1. OO6mue noMoKCHHA.
Hacrosiiee [Tonosxkerue pa3paboTaHo B COOTBETCTBIM ¢ Koncrurynueit PoccHitcKo# denepalliy,
DenepallbHBIM 33KOHOM OT 02.05.2006r. Ne59 - @3 «O nopsjKe paccMOTPCHHA obpareH#it
rpaxkaaH Poccuiickoi Deepaiym».
puxasa M3 CO ot 16.05.2012r Ne539-T1 «O6 opraHM3aIiy paboThI ¢ OOGPAICHIAMI IPAX/IAL B
MeIHITHHCKOM yUpexIeHHH CBep/noBCKOi 00macTi, ITpukaza M3 CO ot 26.06.2013r No826-11,
Ipuxasza M3 CO or 31 .07.2024r Ne 1795-I1
Hacrosmee IlonoxeHue COCTaBleHo B IGJHX rapaHTHPOBAHHOTO obecrieyeHus
KOHCTHTYLMOHHBIX TpaB Tpaxziad MHa obpamenue B TAV3 CO «Tamaukas CID» nanee
TToMUKIMHUKA.
Hacrosmee [lONOKEHHE ONpEACNACT TOPsLOK PACCMOTPCHHUSL, PETUCTPALMH obOpammeHnH
rpakiaH.
2. QcCHOBHBIE TEPMHHEL, HCTIONB3YEMBIC B TlonoKeHUH.
O6paIeHHE - HAMPABJICHHDIC B MCHMEHHOM (opMe Wi B (opMe EKTPOHHOTO IIOKyMEHTa, B
TOM YHCIE C HMCIOJIb30BAHHEM (enepanbHOM rOCYIapCTBEHHOH MH(QOPMAIHOHHOH CHCTEMBI
«EquueIit mopTan ToCYAapCTBCHHBIX 1 MYHHLHTTAIBHEX yCIyT (pymxumit) (rance —Euusiii
TOPTAJT) IPEANOKCHHE, 3aABNCHHE WIH sxanoba, a TakKe yCTHOS obpaiieHye TpaxIaHuHa B
rocyAapCTBEHHBIH OpraH, Oprat MeCTHOTO caMOYIIPaBJIeHNS;
[IpemyoikKeHHe - PEKOMCHAAIHA rpaykIaHKHA [0 COBEPIICHCTBOBAMIO NesTelbHOCTH, Pa3BUTHIO,
YIIyULIEHHIO Ka4eCTBa MEIHUIMHCKOH TIOMOLTH
3asiBIICHHE - Ipockba rpaxIaHuHa O COZIeACTBAH B peaH3alliH Cro KOHCTHTYI[MOHHBIX TPaB 1
cB0GO WM KOHCTHTYIIHOHHBIX TIPaB M cB06O APYTHX JIHI, I100 coobuieHue 0 HApyLICHUH
2aKOHOB ¥ WHBIX HOPMATHBHBIX IIDABOBBIX aKTOB, mejoctarkax B pabore IIOMMKIMHAKM,
JOTKHOCTHBIX JIHIL, THO0 KPHTHKA nesTenbHOCTH TTOMMKITHHIKA 1 JIOJKHOCTHBIX JHIL
anoba - mpockda rpaxiannta o BOCCTAHOBIEHHH MITA 3allATE ero HapyICHHBIX npas, cBOOON
JUTH 3aKOHHEIX MHTEPECOB MO0 IpPasB, cBOGOL HITH 3aKOHHBIX MHTEPECOB APYTHX JIHIL,
JIOTKHOCTHOE  JIMIIO - JTHIO, IOCTOSHHO, BPEMEHHO MM IO CTEIHAILHOMY IIOTTHOMOYHIO
OCYIIECTBIIONIEE PYHKIMH IIpeICTaBUTENs BIIACTH 1160 BEIMOTHAONIEE OPraHH3AIMOHHO-
pacropsaUTenbHbIC, AJ(MHHHCTPATUBHO- XO3SHCTBEHHBIC dyukiyy B [IoTHKIMHIKE
3. Ilpasa rpaaH I[P PacCMOTPEHHH oOpaueHHH.
TTpyn paccMOTPEHHH obparmeHus rpaxIaHiH HMECT paBo:
3.1. [IpejcTaBnATh JOIONHATEILHRIC IOKYMEHTBI ¥ MaTEpHalbl, mubo obpamarhes npocs00H
06 ux uctpeGOBaHMH, B TOM THCIIE B 37IEKTPOHHOA HOPME;
3 2. 3HAKOMUTECS C JIOKYMEHTaMH M MaTepHataMi, KACAFOLIMKCS PACCMOTPCHHS 0OpameHns,
eCJIM 3TO HE 3aTParuBacT Ipasd, cBOGOIBI ¥ 3AKOHHBIE HHTEPECHI APYTHX JIHIL 1 ECITH B yKa3aHHBIX
JOKyMEHTaX M Marepuanax He CONEPKATHCA CBEICHUSA, COCTABIAIONINC roCyIapCTBEHHYIO HITH
MHYIO OXpaHsemMyto dpenepanbHbM 3aKOHOM TanHy.
3.3. Tlonydars MHCHMEHHBIH OTBET IO CyIIECTBY MOCTABJICHHBIX B obpaleHus BOIIPOCOB, 33
HCKIIOUEHHEM CITy4aeB, yKa3aHHBIX B CTATHE 11 denepabHOro 3aKoHa Ne59-@3 «O mopsaaKe
paccMOTpPeHUS obpaleHuii TpaxIaH Poccuiickoit @enepalum», yBe10MICHHE O nepeapecanni
IHCLMEHHOTO OOpamieHHs B OpraHu3allfio, B KOMIIGTEHIIMI0 KOTOPOH BXOMHUT PCHICHHE
[TOCTaBJIEHHBIX B 00palEHUH BOIPOCOE.
3.4. O6pamarscs B IIOTMKIMHEKY C sxano0ol Ha IPUHATOE PpeIIeHHE WA neiicTBHe
(6e3meiicTBHE) COTPYIHIKOB ITO 00OpalEeHHIO IPaKIAHAHA.



3.5. OGpAImATECs C 3a8BICHAEM O IPEKPAIIEHHH paccMOTpeHus 00paITeHus.
4, TapanTuu 6e30MACHOCTH IPAKIAHHHA B CBSI3M C €r0 00OpaIlCHUEM.
4.]. 3ampeiaercs Npecne0BaHue TpaXIaHMHA B CBS3HU C €TO obparerieM B ITOTUKIMHEKY HITH
K JIOJUKHOCTHOMY IHIly C KPUTHKOH JEATEIBHOCTH MIIH JOTBKHOCTHOTO JIML@ J1i00 B LEmiX
BOCCTAHOBJIEHHS WIIA 3alllHThl CBOUX TIPaB, cBOGO/I H 3aKOHHBIX HHISPECOB KOO TIPas, ceobon
3aKOHHBIX HHTEPECOB APYTHX JIHIL.
4.2. TIpi paccMOTPEHHH 0DpallCHHA HE JIONYCKAETCA PasrallicHue CBeleHHH, COIepKaLINXCH B
o0paleHnH, a TAKKS CBEIECHMH, KacaroIuXCs qaCTHOM KU3HH TpaXIaHuHa, 6€3 €ro COTIacHi. He
SBIISIETCA PA3rTIATIeHHeM CBE/ICHIH, COACPKAIHXCA B oGpanieHuH, HalpaBlIcHHe IHCEMEHHOTO
obparteHus B rOCYIapCTBEHHEIH OpraH, OpraH MECTHOIO CAMOYTIPABIEHHA WIH JOTDKHOCTHOMY
JIWILY, B KOMIIETEHIMIO KOTOPBIX BXOIAT pellieHNe NTOCTABIEHHbIX B oOpaleHHH BOIPOCOB.
5. TpeGoanusi K 0OpAIICHHMIO B MHCHMEHHOM (opMeE.
5.1. Tpa</[aHuH B CBOEM 00paIICHHH B THCHMEHHOH GopMe B 0053aTe/IbHOM MOPANIKE yKa3BIBACT
HAMMEHOBAHUE OPTAHM3ALHH MIM JODKHOCTHOS JIALO, KOTOpOMY HampapmseTcs 00paileHHe,
cBOH (haMHITHIO, UMS, OTUECTBO, TOYTOBBL aipec, 10 KOTOPOMY JIOIDKEH GLITH HAMpaBIeH OTBET,
{374racT CyTh OOPAIIEH S, CTABHT IMIHYIO IIOIHCE Iarty.
5.2. B ciyuae HEOOXOMMMOCTH TPaxZIannH npuiaraeT K oOpameHnio B MUCEMEHHOH (popme
HEOGXOMAMBIE /UL PACCMOTPEHHA TOKYMEHTBL H MaTEpHATIEL, 60 MX KOTIHMH.
5.3 ObpaleHne, MOCTYIUBIIES B rOCYIAPCTBEHHBIH OpraH, OpraH MECTHOTO CaMOyIIpaBIeHUA
UMM TOJDKHOCTHOMY JIHIly B (pOpME SIICKTPOHHOIO JOKyMEHTa WIH 110 ajpecy (yHUKAIEHOMY
HIEHTH(PHUKATOPY) THIHOTO xaGuHera Ha EIUHOM TOpTAIe TIPH €ro ACTONb30BaHMH, TIOJITIEKHUT
PACCMOTPEHHMIO B HOPS/IKS, YCTAHOBJIGHHOM HACTOSIIHM ®epepanbHBEIM 3aKkoHOM. B obpaieHnu
IpakJaHuH B 00513aTEIBHOM MOPS/AKES yKa3bIBAET CBOM (aMunmio, UMs, 0TIECTBO (mocnemHee -
IpH HAIMYMM), 3 TaKKe YKashiBacT alpec 3MEKTPOHHOH [OYTH], IHOO HCIOMB3YET azgpec
(yHUKABHBIH HeHTH(hHUKATOP) JTHUHOTO xabuuera Ha EIMHOM TIOpTaney, Mo KOTOPBIM JOIDKHEL
GbITH HAIPABIEHBl OTBET, YBEIOMICHMC O Tepeanpecaruu  00pameHHA. ['pakaamyH BIPABe
HOPAJIOKHATE K TaKOMY oGpaIeHuio HEOOXOIMMBIE JOKYMEHTEL W MaTepHalbl B 37EKTPOHHOM
dopme.
6. TlopsmoK PEeTHCTPALMK K PaCcCMOTPEHHA obpalneHui TpaxaaH.
6.1. Bce obpaieHus TpaxuaH MOANeHKaT 06s3aTebHON PETHCTPALHH B TEUCHHE 3- X JHEH ¢
MOMEHTA TIOCTYIUICHHS B IPMEMHO} TIIABHOTO Bpada. O6pameHus B nucEMEeHHOR GopMe H
ycTHBIe 00palleHua ITPaKIaH perncTpupyioTes B «KypHale perncTpatii oG palleHni Tpaxia»,
H6O IyTeM BHECEHMs OOpalneHus B «Kuury Kanod ¥ IPeLIoKeHHI, KOTopast HaXOIUTCA B
pEerHCTpaType.
6.2. TTopsI0K paCCMOTPCHHA obpameHui B michMeHHOH opme:
6.2.1. B cirydae, eciii B 00pallleHHH B MTHCHMEHHON (opMe HE yKasaHbl amuys TpaKIaHuia,
HANPABUBILIETO 0OpAIEHNE, HITH OYTOBEIH aIpec, IO KOTOPOMY AOTKCH OBITH HAIIPABIICH OTBET,
oTBeT Ha 00palieHne He JacTCs.
6.2.2. B ciydae, ecli TEKCT obpaiteHus B [IHCEMEHHOIT (popMe He TIOJUIaeTCs IPOITEHHIO, OTBET
Ha obpareHue He 1aeTcs.
6.2.3. B cmydae, ecnM B MHOTOKPaTHOM obpalieHud B miceMeHHOM Qopme TpaXkIaHuHa
COZEPIKUTCS BOIPOC, Ha KOTOpBI €My paHee JaBaliCh IHMCbMCHHDLIC OTBETHI, ¥ IIPH 3TOM B
obpamieHwi He NPHBOIATCA —HOBBIC JIOBOABI, MOXKET OBITh IPHHATO pemeHue 0
6e30CHOBATEHHOCTH OUEPEIHOT0 00pAIeHHs U TIPEKPAILEHHH TIEPETMCKA € TPaNIaHAOM §(o)
nanHOMy Borpocy. O JIAHHOM pelICHHH YBELOMIIACTCS 3aABUTCIb.
6.2.4. Il cocTaBlIeHHs OTBETA 3aABHTENIO TIPOBOJMTCS CITYXKEOHOE PacCe/IOBAHIC B CPOKH,
yKkaszaHHbIE B [10TOKEHHH.
6.3. TTopsIOK PErACTPALIMHI M PAaCCMOTPEHIA YCTHBIX 0OpalleHuii TPaKIaH:
6.3.1. YcTHbIe 06paleH s Mo IJIeKaT PErHCTpaliii 1 00g3aTeFHOMY PACCMOTPEHHUIO B MTOPANIKE,
YCTAHOBJIGHHOM JJIsl TTHCHMCHHBIX oOpaleHuH.



6.3.2. B ycrHOM 0OpallcHWH IPaOKIAHWH Ha3bIBAET CBOM (amMuiInio, MMs, OTYECTBO, HOMED
JOMAmIHEro TenedoHa, MOYTOBBIA aApec, M0 KOTOPOMY JOTKEH OBITH HAIpABJIEH OTBET HIH
YBEIOMIICHHE O [EPeapecarii obpanieHus.

7. CpokH pacCMOTPEHHS obpamennii B MMCHMEHHON QopMe 1 yCTHBIX oOpallieHHi IPpaXIaH.
7.1. HanpasieHue B TeYEHUH CEMH KaCHIapHBIX THEH CO JHS PeTUCTPalliH B COOTBETCTBYIOIIHH
OpTaH WK COOTBETCTBYIOIEMY IOTKHOCTHOMY JHILY, B KOMIIETEHITHIO KOTOPBIX BXOJUT pEIIeHe
[IOCTABJICHHBIX B OOpalIeHHH BOIPOCOB, C YBEIOMICHHEM IpakIaHWHA, HAPaBUBIIETO
obpaienne, o mepeagpecalii obpalenus, B cirydae, eCild [IMCbMEHHO® o0OpalleHue, COIEPKUT
BOIIPOCHI, PEIIEHME KOTOPBRIX HE BXOIMT B KOMIIETCHIIMIO OpraHu3alluy, TIO/{BEIOMCTBEHHON
MUHHCTEPCTBY 34paBOOXPaHEHA cBEpIIOBCKOi 00nacTu
7.2. TIpenoCTaBICHHE TUCEMEHHOTO OTBETA 3aABUTCIIIO e mo3auee 30 KaJeHAapHBIX JHEH O THA
PETHCTPAITHH [THCEMEHHOTO. ‘

7 3. B HCKIIOUHTENBHEIX CTydasX, @ TAKXKE B CIIydac HanpaBICHUs 3ampoca, IpexyCMOTPEHHOTO
gacTeio 2, crarei 10 DemepasbHOro 3aKOH4, PYKOBOAMTENh, AOIDKHOCTHOE JHIO BIIpaBe
TPOTHTE CPOK PAacCMOTPEHHS obpamennst He Oonee 4eM Ha 30 pHeH, yBEIOMHUB O IPOIUICHIH
CpOKa ero pacCMOTPEHHUA TPAKIAHHHE, HAIpaBUBLIETo 0OpareHue.
7.4. TIpoaneHre CpPOKOB PacCMOTPCHHA oOpateHus TpaxaaH NOJDKHO OBITH JTOKYMEHTAIILHO
0BOCHOBAHO ¥ TIOANKCAHO PYKOBOIUTENIEM OpraHH3alHH.
7.5. JloKyMeHTBI TI0 OOpaIEHHAM IPAKAAH XPAHATCH B Teuyenue MATH JeT. 110 HCTEUEHHH CPOKa
XpAHEHHs OKYMEHTAIHs HOIEAKAT YHHITONKCHHIIO B YCTAQHOBJIEHHOM IOPATKE.

8. JIMuHbI IpUEM TPakIaH.
8.1. JImuublii IpHEM TPaX/aH MPOBOAMTCA B YCTAHOB/ICHHEBIC H [OBEEHHBIE JI0 CBEACHMA
IpaKaaH JHM WM 4ackl Ipuema: CBCICHHA HAXOMSTCA HAa OQHWIMATBHOM CaMTe 1 Ha
UH()OPMALIMOHHBIX CTEHIAX B XOIIIE TTOMUKITHHUKH.
8.2. [Tpu TMYHOM TPHEME TPAKIAHIH IPEABABILICT JIOKYMEHT, YAOCTOBEPSIOIMH €r0 JTHIHOCT.
8.3. B ciydae, ecn ycTHOE oOpalleHHe He Tpe6yeT MOMONHHTENBHOH MPOBEPKH, OTBET Ha
obpamieHue C COTNacHs TPaKIaHHHA MOKCT GBITH JAH YCTHO B XOJ€ JIHYHOTO IIPUEMA. B
OCTANBHBIX CIy4asX NAeTCs TMChMEHHBIH OTBET IO CYILICCTEY [HOCTABIEHHBIX B OOpalleHUH
BOIIPOCOB.
8.4. Ofparienue B MTHCHMEHHOH dopme, TPUHATOE B XOAE JHYHOTO npueMa, MOITIEeKHUT
pErucTpalyii i PACCMOTPEHHIO B yCTAHOBJICHHOM NOPSLIKE.
8.5.B cmydae ecnu B OOpaleHMH COACPKATCAH BOIIPOCH], PEIIEHME KOTOPBIX HE BXOJHT B
KOMTIETEHIHIO [IOMKIIHHIKY, TPAXIAHHHY 1aeTcs PasbsiCHeHNE, Kyla M B KaKOM IIOPAIKE eMY
criejlyeT oOpaTHTECS.
8.6. B x0J1¢ THYHOTO [IPHEMA IPKIaHHHY MOKET OBITH OTKA3aHO B JATBHEHINEM PaCCMOTPEHHHI
oOpaleHus, €ciiH eMy paHee GblI JAH OTBET MO CYIIECTBY IOCTABICHHBIX B obpameHul
BOIIPOCOB. :
8.7. Tlpuka3oM IJIABHOIO Bpada BBLIETACICH M YTBEPKIAETCH OTBETCTBEHHBIN 3a paboTy ¢
oGpaIIeHHAMH TPaIaH, B 00A3aHHOCTH KOTOPOTO BXOIWT HEMOCPEICTBEHHOE PearupoBaHNe Ha
obpalieHie TpakaaH, KOHTPOJIb M aHaIH3 obpateHnii, OpraHH3alnOHHEIC JICHCTBHSL.
8.8. Ha ocuoBanuu oOpallieHus TpaKIaHHHa OTBETCTBEHHBIH pabOTHMK pemaer BOTPOC O
HeOGXOIMMOCTH TIPOBEACHHS OKCIEPTU3BI KadeCTBa MEIHIMHCKOH MOMOIIH. DKCIepTH3a
Ka4ecTBA MEIHLMHCKOM ITOMOIIH TMPOBOANTCA IO [IEpPBHYHON MEIHIMHCKOH JOKYMCHTALHH, €
IIPHBIICICHHEM 3aMECTHTEILA MPECenaTCII BK.
8.9. [Ipu ycTaHOBICHHH 060CHOBAHHOCTH 0OpalieHus JAHHBIM Coydald OKa3aHHA MEIUITMTHCKOM
[IOMOIIM TIEPEAAETCHs OTBETICTBEHHBIM pabOTHMKOM Ha PAacCMOTPCHHE BpaueOHOil KOMHCCHH.
3acenanue KoMuccHH 0GOPMIIAETCs IPOTOKOIOM, B KOTOPOM yKa3BIBAaeTCS TIPUHATOC PELICHHE,
OTIpeeNAIOTCS CPOKH yCTPaHEeHHs HeIOCTaTKOB. PereHye KOMMCCHH YTBEPXKIAcTCA MPHKA30M
IJIABHOTO Bpaya.



